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A few notes about this session

We have not yet built the official training materials for TRVST Digital, 
these slides are an interim set of materials only and are intended to 
cover the basic of how the system works and links are created.

To fully understand TRVST Digital fully a comprehensive knowledge of 
the GS1 Digital Links standard is beneficial to understand how to 
configure your links.
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Overview of TRVST Digital
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These are the three outcomes of a request

2nd 
Resolver

Verified by GS1



How TRVST Digital is structured
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Structure of TRVST Digital 1 of 2
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Party

Organisation GLN

GCP(s) Item (product)
or entity

GTIN

1:Many
Link

1:Many 1:Many

An organisation must be set up in TRVST Digital (called a party).
An organisation GLN is used as the identifier.

The GCPs which this party has licenced are then set up against that party.
These activities are carried out as part of the onboarding of that party.

An organisation may only set up items and links against GCPs which are already associated 
to them.

If the organisation already uses TRVST Verify then those products (GTINs) will already be in 
the system and available to set links up against, if not then the product will have to be set up 

before a link can be created.

Once the product is set up a link or links can be created for it.



Structure of TRVST Digital 2 of 2
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Party

Organisation GLN

GCP(s)
1:Many

Link
1:1

An organisation must be set up in TRVST Digital (called a party).
An organisation GLN is used as the identifier.

The GCPs which this party has licenced are then set up against that party.
These activities are carried out as part of the onboarding of that party.

A single link is made for each GCP to redirect to the organisation’s own resolver service.

An organisation may only set up links against GCPs which are already associated to them.



Link to your own resolver service
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GS1 Digital Link Flow
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2nd 
Resolver



Structure of TRVST Digital 2 of 2
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Party

Organisation GLN

GCP(s)
1:Many

Link
1:1

An organisation must be set up in TRVST Digital (called a party).
An organisation GLN is used as the identifier.

The GCPs which this party has licenced are then set up against that party.
These activities are carried out as part of the onboarding of that party.

A single link is made for each GCP to redirect to the organisation’s own resolver service.

An organisation may only set up links against GCPs which are already associated to them.



Links are managed in the T&T portal
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The TRVST 
Administrator must 

first link your 
organisation to the GCP 

in the Party screen, 
before you can create a 

link using that GCP.

This is for security 
reasons

Click to add a 
link



Setting up a link to your resolver service
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GTIN – Global Trade Item Number

GCP

Resolver URL

Once complete 
click activate 

and save



Setting up a link to your resolver service
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GTIN- Global Trade Item Number

01234567

https://www.CompanyResolverName.co.uk

John Dow

01/04/2026  11:59:00

Once ready 
you can then 

approve.

If you wish you 
can have a 
different 

person activate 
and save



Complete for all you GCPs
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Link directly to your content
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Link to your content

Data Matrix Resolver Electronic content



Structure of TRVST Digital 1 of 2
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Party

Organisation GLN

GCP(s) Item (product)
or entity

GTIN

1:Many
Link

1:Many 1:Many

An organisation must be set up in TRVST Digital (called a party).
An organisation GLN is used as the identifier.

The GCPs which this party has licenced are then set up against that party.
These activities are carried out as part of the onboarding of that party.

An organisation may only set up items and links against GCPs which are already associated 
to them.

If the organisation already uses TRVST Verify then those products (GTINs) will already be in 
the system and available to set links up against, if not then the product will have to be set up 

before a link can be created.

Once the product is set up a link or links can be created for it.



Links are managed in the T&T portal
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Link directly to your digital content
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List of your links
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Entering the entity and link information
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GTIN – Global Trade Item Number

GTIN number (14 digits)

Item descripti0n

If your products are 
already in TRVST Verify 
you can select them, if 
not you have to enter 

them.



Setting up the link
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the type of link e.g. Electronic patient information leaflet

a human readable title for the link e.g. patient leaflet page

the URL to link to

MIME type or content type of the link target e.g. text/html or application/pdf

Language(s) the link target is intended for e.g. English

the context

Indicates whether the original query string should be forwarded to the target URL

Query string parameters to be appended to the URL

Once complete 
click activate 

and save

The link can be tested 
using the test button 

which will automatically 
populates the “Test a 

Digital Link fields” 



Testing a link
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Electronic Patient Information Leaflet

text/html

GTIN – Global Trade Item Number

01234567890123

Note the result of the test will be shown on the screen below the above headings



Setting up the link
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Electronic Patient Information Leaflet

Drug X – 125 mg x 24 film costed Tablets – UK Leaflet

https://www.leafletrepository.com

text/html

English  x



Entering links to your digital content
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https://www.company.co.uk/Drugx/leaflet

GTIN – Global Trade Item Number

01234567890123

Drug X – 125 mg film coated tablets x 24 

John Dow

01/04/2026  11:59:00

Which link type should be used as 
the default (where you have 
multiple links set up)

Once complete 
click activate 

and save



The use of Link Type

Data Matrix Resolver Electronic content

App

Resolver Handling: A GS1 Digital Link resolver receives the URL, interprets the Link Type parameter, 

and redirects the request to the corresponding, specifically categorized, content.

Native 
scanning

Only contains the data in the data 
carrier, will not include a link type

May or may not include a link type, 
examples - 

gs1:epil
gs1:smpc

gs1:certification
gs1:instructions

The Link Type is appended to the URI 
as a query string e.g

 ?linkType=gs1:epil

Summary of product characteristics

Patient information leaflet

Certification

Instructions



What if TRVST Digital does not hold 
any link information
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What if TRVST DIGITAL does not know the GTIN ?

Verified by GS1



Roles
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TRVST roles associated with Digital Links

SPOC – Single Point of Contact (Administrator & Digital Link Administrator)

The SPOC is the person accountable for TRVST within an organisation.  They are the key contact person for TRVST in 

that organisation and have system administration rights which means they can give access to other users within that 

organisation. (OBPs – Digital Link Administrator, Digital Link Provider – Administrator)

It is possible for a person to have more than one role
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Digital Link Operator role

This person has access to TRVST and is expected to use the Track & Trace Portal to manage digital links as part of 

OBPs or Digital Link Providers.
D

S

S



Help Desk & Support
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Logging an incident via email

To log an incident or request via email 
just send an email to the Solidsoft Reply 

Service Desk at:

TRVST.support@reply.com
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