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A few notes about this session

- We have not yet built the official training materials for TRVST Digital,
these slides are an interim set of materials only and are intended to
cover the basic of how the system works and links are created.

- To fully understand TRVST Digital fully a comprehensive knowledge of
the GS1 Digital Links standard is beneficial to understand how to
configure your links.
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Overview of TRVST Digital
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These are the three outcomes of a request
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An organisation must be set up in TRVST Digital (called a party).
An organisation GLN is used as the identifier.
The GCPs which this party has licenced are then set up against that party.
These activities are carried out as part of the onboarding of that party.

TRVST

An organisation may only set up items and links against GCPs which are already associated
to them.

If the organisation already uses TRVST Verify then those products (GTINs) will already be in
the system and available to set links up against, if not then the product will have to be set up

before a link can be created.

Once the product is set up a link or links can be created for it.
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Structure of TRVST Digital 2of 2 P
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An organisation must be set up in TRVST Digital (called a party). A single link is made for each GCP to redirect to the organisation’s own resolver service.
An organisation GLN is used as the identifier.
The GCPs which this party has licenced are then set up against that party. An organisation may only set up links against GCPs which are already associated to them.

These activities are carried out as part of the onboarding of that party.
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Link to your own resolver service
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GS1 Digital Link Flow
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# cOVID-19 Vaccine

This is a pack of covid-19 Vaccine
injectable only. Each vial contains 5 ml.

COVID-19 is caused be a coronavirus calied SARS-
VoV-2. You can get COVID-19 through close contact
with another person who has the virus.
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Structure of TRVST Digital 2of 2 P
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An organisation must be set up in TRVST Digital (called a party). A single link is made for each GCP to redirect to the organisation’s own resolver service.
An organisation GLN is used as the identifier.
The GCPs which this party has licenced are then set up against that party. An organisation may only set up links against GCPs which are already associated to them.

These activities are carried out as part of the onboarding of that party.
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Links are managed in the T&T portal

= Grant Courtney * On-Behalf of: Sunday, 18th Jan 2026
TRVST Org [ v ] 12119 pm

TR\/S‘F Welcome
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s=s Parties Recall a Batch o
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&
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TRVST

Traceability & Verification System
for Health Products

C 2

Links

Link to information

Link to my Resolver Service

Test Links

Recent Uploads

TRVST

& Grant Courtney
TRVST Org

i
®
@
@

Copyright © Sclidsoft Reply 2025

* On-Behalf of:

MAH 501 internal testing v 5:01pm

Monday, 3rd Nov 2025

Environment: IQE Build number: 3.0.25282.1 Release: R3.0.1
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TRVST

Traceability & Verification System
for Health Products

=

Links to Resolver Services

GS11D Key
Type

GCP

Resolver URL

& Grant Courtney
TRVST Org

Total Records: 0 links All

No Links to Resolver Services found

* On-Behalf of:
MAH 501 internal testing v

[ Active ][ Approved ] 0

Monday, 3rd Nov 2025

X 'REPLY Copyright © Solidsoft Reply 2025 Environment: IQE Build number: 3.0.25282.1 Release: R3.0.1

TRVST

Clickto add a

link

The TRVST
Administrator must
first link your
organisation to the GCP
in the Party screen,
before you can create a
link using that GCP.

This is for security
reasons
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Setting up a link to your resolver service

: Grant Courtney * On-Behalf of: Monday, 3rd Nov 2025

I RVS I TRVST Org MAH 501 internal testing v 5:45 pm
e Link To Resolver Service weive (I B0 © EEE— Once complete

*GS11D Key Type o GTIN - Global Trade Item Number click activate
GCP and save

—— 4 GS1 Global Company Prefix
o

.——
o—
*Resolver Url
Resolver URL

Approved by:

—

Approved on (UTC): Approve

C 2

Copyright © Sclidsoft Reply 2025 Environment: IQE Build number: 3.0.25282.1 Release: R3.0.1
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Setting up a link to your resolver service

& Grant Courtney * On-Behalf of: Monday, 3rd Nov 2025

I RVS I TRVST Org MAH 501 internal testing v 5:45 pm
e Link To Resolver Service E @IEXL] « oo toresonver Lins |

*GS11D Key Type o GTIN- Global Trade Item Number
=== GS1 Global Company Prefix
& A 01234567
()
*Resolver Url https://www.CompanyResolverName.co.uk
Approved by: John Dow O n C e re a d y
Approved on (UTC): 01/04/2026 11:59:00 Approve y0 U Can t h en

approve.

If you wish you
can have a
different
person activate

. and save

Copyright © Sclidsoft Reply 2025 Environment: IQE Build number: 3.0.25282.1 Release: R3.0.1
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Complete for all you GCPs

TRVST

lraceability & Verification System
for Health Products

Links to Resolver Services

GS1 ID Key Type

| GTIN
| GTIN
| GTIN

| GTIN

TRVST

GCP

00000

506091751

00000

136254123

1435

231234567890

Resolver URL

http://solidsoftest.com

http://Solidsoft.com
http://testingltestingitestingltestingltestingngl.com
http://www.googlone.com

http://testl.com

http://www.google.com

-~ obpAdmin DLAdminRole 'Wednesday. 20th Aug

OBP Org

Total Records: 33 links

All

[

2025
12:06 pm
Active ] { Approved ] o o

Active Approved
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Link directly to your content
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Link to your content

Data Matrix

TRVST

Resolver

DIGITAL
\ J

Electronic content

qqqqqq

| coviD-19 Vaccine

This is a pack of covid-19 Vaccine
injectable only. Each vial contains 5 ml.

o COVID-19 is caused be a coronavirus called SARS-
VoV can get COVID-19 through close contact
h

2. You
with person who has the virus.
=
A
~n
Pomd G Sanbly TokATe: R
—
p—




Structure of TRVST Digital 702
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An organisation must be set up in TRVST Digital (called a party).
An organisation GLN is used as the identifier.
The GCPs which this party has licenced are then set up against that party.
These activities are carried out as part of the onboarding of that party.

TRVST

An organisation may only set up items and links against GCPs which are already associated
to them.

If the organisation already uses TRVST Verify then those products (GTINs) will already be in
the system and available to set links up against, if not then the product will have to be set up

before a link can be created.

Once the product is set up a link or links can be created for it.
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Links are managed in the T&T portal

= Grant Courtney * On-Behalf of: Sunday, 18th Jan 2026
TRVST Org [ v ] 12119 pm

TR\/S‘F Welcome

rrrrrrrrrrrrrrrrrrrrrrrrr

s=s Parties Recall a Batch o
Products e
Markets
Locations o

&
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Link directly to your digital content

TRVST

Traceability & Verification System
for Health Products

C 2

Links

Link to information

Link to my Resolver Service

Test Links

Recent Uploads

& Grant Courtney * On-Behalf of: Monday, 3rd Nov 2025
TRVST Org MAH 501 internal testing v 5:01 pm

o
®
@
@

=X 'REPLY Copyright © Solidsoft Reply 2025 Environment: IQE Build number: 3.0.25282.1 Release: R3.0.1

TRVST
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List of your links

a Grant Courtney * On-Behalf of: Monday, 3rd Nov 2025

I RVS I TRVST Org MAH 501 internal testing v 5:43 pm

iy Links to Information - Entities Tota Recorcs: 0 entties @)

GS11D Key Identification Key Item Description Qualifiers
[p— Type

No Links to Information found

C 2

SOLDSOFT

2 REPLY Copyright © Solidsoft Reply 2025 Environment: IQE Build number: 3.0.25282.1 Release: R3.0.1
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Entering the entity and link information

; Grant Courtney * On-Behalf of: Monday, 3rd Nov 2025

I RVS I TRVST Org MAH 501 internal testing v 5:41pm

Tracesblly & Verfcadon Sysar Entlty and LinkS GTIN - Global Trade Item Number Active C’ Y] - Qualifiers

*GS11D Key Type o GTlN nUmber (14 dlgltS) Consumer Product Variant o
*GS11D Key o

BatchfLot o
Item description
* Description e Serial Number o

Qualifiers ¢ 8

Third-party Controlled Serialized Extension e

Default Link Type

Approved by:

Approved on (UTC):

®

Add Link

Approve

Active

| No Links to Information found If your products are

already in TRVST Verify
you can select them, if
not you have to enter

® them.
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Setting up the link — “

Allergen information
App download
Background Information

Information for professionals about this brand

= Information for patients about this brand
{

Careers information

the type of link e.g. Electronic patient information leaflet
Sunday, 18th Jan 2026

a human readable title for the link e.g. patient leaflet page 1:33am
L 0 &, Back to Entity and Links

Once complete

TRVST  Link

Traceability & Verification System

the URL to link to click activate

for Health Products * Link T
menpee MIME type or content type of the link target e.g. text/html or application/pdf an d SEAYS
* Link Title o | -
. * Target URL o Language(s) the link target is intended for e.g. English
* MIME Type o

the context
* Languages a

Context o

Forward Parameters o () /

Query String Parameter g

Indicates whether the original query string should be forwarded to the target URL
——

Query string parameters to be appended to the URL

—

The link can be tested
using the test button
which will automatically
populates the "Test a
Digital Link fields”

Fragment Specifier
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Testing a link

& DLROrg dlOperatorRole Thursday, 2nd Oct 2025

_I_RVSI— DigitalLinkProvoider1 2:12 Ppm
mewnseee Test a Digital Link

—— GS11D Key Type o GTIN — Global Trade Item Number Link Type o Electronic Patient Information Leaflet
GS1IDKey o 01234567890123 MIME Type o text/html
Languages o English x

Consumer Product
Context o

Variant @
Batch (Lot) @

Serial Number ¢

Third party controlled

serialised extension ¢

Note the result of the test will be shown on the screen below the above headings
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Setting up the link

& Grant Courtney * On-Behalf of: Sunday, 18th Jan 2026
TRVST Org v 11:33am

I I {VS I Link Active () SEXEL] & Back to Entity and Links

Traceability & Verification System

for Health Products * Link Type o Electronic Patient Information Leaflet
* Link Title o Drug X — 125 mg x 24 film costed Tablets — UK Leaflet
EEE * Target URL o https://www.leafletrepository.com
* MIME Type o text/html
* Languages e English x
Context o

Forward Parameters o ()

Query String Parameter g

Fragment Specifier

Digital Links
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Entering links to your digital content

a Grant Courtney * On-Behalf of: Monday, 3rd Nov 2025

I RVS I TRVST Org MAH 501 internal testing v 5:41pm
s Enti d Link Once complete
e e ( I A B . .
ntity and Links © NI click activate

*GS11D Key Type o GTIN — Global Trade Item Number
e and save
=== *GS1ID Key o 01234567890123
* Description e Drug X — 125 mg film coated tablets x 24
Qualifiers o 8

Default Link Type

Approved by: John Dow

Which link type should be used as

Approved on (UTC): 01/04/2026 11:59:00 the default (where you have Approve
multiple links set up)

Add Link

Active

Product Information Page Electronic Patient Information Leaflet https://www.company.co.uk/Drugx/leaflet

C 2

< 'REPLY Copyright @ Solidsoft Reply 2025 Environment: IQE Build numbe .25282.1 Release: R3.0.1

SOUDSOFT
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The use of Link Type

TN Only contains the data in the data

carrier, will not include a link type

Native o 4 ) O—> Patient information leaflet

scanning

\ J _I'RVSI_ O—> E Summary of product characteristics

‘ . .
s DIGITAL —2>» @R Certification
App
May or may not include a link type, \ ) (Q nstructions
. examples -
gsi:epil
gs19cselr:tsi:‘ri]czction Resolver Handling: A GSa Digital Link resolver receives the URL, interprets the Link Type parameter,
gs1.:instructions and redirects the request to the corresponding, specifically categorized, content.

The Link Type is appended to the URI
as a query string e.g

?linkType=gsl:epil

TRVST




b

What if TRVST Digital does not hold
any link information




What if TRVST DIGITAL does not know the GTIN ?

Q 09506000164908

Example search: 9506000140445

This number is registered to GS1 Global
Office.

TRVST

DIGITAL

.

Product Company

The white t-shirt is made of
soft and lightweight cotton
jersey, ensuring comfort,
whilst a refined mélange
texture adds sporty appeal.

( )

® R
GTIN 09506000164908
Brand name (en-GB) GS1

gstorg 1-GB) The white

Verified by GS1
.

TRVST




Roles
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TRVST roles associated with Digital Links

SPOC - Single Point of Contact (Administrator & Digital Link Administrator)

The SPOC is the person accountable for TRVST within an organisation. They are the key contact person for TRVST in
that organisation and have system administration rights which means they can give access to other users within that
organisation. (OBPs — Digital Link Administrator, Digital Link Provider — Administrator)

‘ Digital Link Operator role

This person has access to TRVST and is expected to use the Track & Trace Portal to manage digital links as part of
OBPs or Digital Link Providers.

It is possible for a person to have more than one role
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ﬁ Help Desk & Support
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Logging an incident via email

To log an incident or request via email
just send an email to the Solidsoft Reply
Service Desk at:

TRVST.support@reply.com
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